Luke C. Greiner
(315) 530-2325
Lc29grei@siena.edu

Present Address Permanent Address
SPOB 2802 120 S. Berkey Dr.
Siena College Chittenango, NY 13037

515 Loudon Rd.
Loudonville, NY 12211

EDUCATION
Siena College, Loudonville, NY
Bachelor of Science, Computer Science, May 2014
G.P.A. 3.68/3.73 (Overall/Major)

EXPERIENCE
Programmer Intern AXA Equitable, Syracuse NY Summer 2013
e Learned the code architecture of the Online Account Access management reporting pages
e Migrated the remaining reporting requirement from the old EQAccess application into the
OAA management reporting pages
e Researched and presented GitHub, Rally and Prezi, which help facilitate collaboration in
Agile Software Development, to the CIO and SIOs
IT Intern Pearl Carroll & Associates, Latham NY Spring 2013
e Respond to 1* level Help Desk requests
® Reimage existing desktops including builds, new security identifiers and domain
configuration
e Perform server and applications inventory
e Produce Technical Documentation using Microsoft Visio
Operations Intern Computer Sciences Corporation, Syracuse NY ~ Summer 2012, Winter
2012

Responded to 1% level Help Desk requests

Provided Helpdesk support for IT related issues
Completed daily operations to maintain data integrity
Created macros in Microsoft Excel using Visual Basic
Prepared tapes for offsite storage

COMPUTER SKILLS
-Proficient in Java, C, Python, Visual Basic, SQL, MIPS, PHP, JavaScript, HTML, CSS, Struts 2, Tiles
-Familiar with Object Oriented and Procedural Programming
-Excellent with Microsoft Office; Windows XP-7; Mac OSX - Current

RELATED COURSES
Introduction to Programming, Data Structures, Computer Architecture and Assembly Language, Object-Oriented
Programming, Analysis of Algorithms, Database Management, Web Application Development

HONORS
-Siena College Presidential Scholarship
-Siena College Tech Valley Scholarship (2 recipients per major)
-Siena College Dean’s List (G.P.A. of 3.5-3.9) Spring 2011, Fall 2011, Spring 2013
-Siena College President’s List (G.P.A. of 3.9+) Fall 2010, Fall 2012
-Member of Computer Science Honor Society, Upsilon Pi Epsilon



